
What you need to know

• Your safety and privacy is our priority 
when we use drones on our network.

• All images captured will only be 
available to Transpower and our Service 
Providers — we will never share these 
with third parties.

• If the images have a person or number 
plate or any information linked to people, 
these will be either deleted or blurred 
as outlined in the Privacy Act 2021. 

• We will continue to give you notification 
about any of our work on your 
property — this will not change. 

• Our operators are all trained and 
qualified to fly drones around our 
network.

• Under the CAA laws we are legally 
allowed to fly the airspace above your 
property, however we will always notify 
you of our inspections.

• Under the same CAA laws, we do not 
need to notify your neighbours when 
we are looking at spans between the 
towers (pylons). However, we do like to 
give people a heads up and where 
practicable we will always try to let 
people know of our work in the area. 

If you feel uncertain 
or are concerned about our 

use of drones over your land, 
you can review the images 

or come out with our crews, 
so you can see how we work 

and the type of network 
data we are interested in.

From December 2021, drones (fitted 
with a high-resolution camera) will 
become standard practise for gathering 
information on the condition of our 
assets on or over your land. 

Using drones on our network has environ-
mental benefits for everyone — we can 
now use drones where we may have 
previously used helicopters or climbing 
crews. They are less intrusive for everyone 
that lives under and near our lines, not 
only just for residents, but also stock 
and animals.

Drones also provide us with a higher 
quality of data, meaning we can prioritise 
and plan our maintenance work more 
efficiently. It may reduce visits to your 
property and improves safety for our 
crews by reducing climbing hours. 

We’re changing 
the way we look 
at our network

Transpower is 
moving into the 
future using 
drones as we look 
to modernise our 
services.



between 10–20 metres high (depending 
on tower configuration). The drones are 
fitted with cameras able to capture all 
three phases (sets of wires) on a circuit 
in focus at the same time. The images are 
then post-processed (condition assessed, 
defects identified, photos edited) back 
in the office.

Transmission line towers and poles

For tower (pylon) and pole inspections we 
fly around these structures, taking photos 
from various positions. 

Substations and Facilities Inspections

Drones are flown above the substation/
buildings at various heights, taking photos 
of all the gantries (steel support structures) 
and other relevant items for reviewing 
by Transpower.

Can anyone fly a drone in NZ?
You currently don’t need a license to fly a 
drone in New Zealand. But you do need to 
follow the Part 101 drone rules, which are 
New Zealand Civil Aviation Rules. Refer to 
the Civil Aviation Authority website for 
more details: aviation.govt.nz/drones 

Who will have access 
to the imagery?
Only Transpower staff and its Service 
Providers will have access to the  
data/images.

What happens to the 
imagery once it is captured?
The photos are loaded into a file library 
where Transpower staff and Service 
Providers can access it digitally to review. 

How long will the 
imagery be kept for?
Initially, we will need to build up a “library” 
of data. This is so we can do comparisons 
over time. We aim to keep the imagery 
for around 10 years. 

What do stock and animals 
think of drones?
From our research in the field, we have 
found that animals generally are not 
alarmed by drones flying near them. 
In fact, cows seem to be quite inquisitive 
and dogs typically bark less. Horses aren’t 
bothered or startled either. 

Are there places where 
drones can’t be used?
Yes. In controlled airspace or aerodromes 
without the necessary permissions. Or in 
locations where we are unable to get the 
necessary consent of those we fly above.

What can I do if I don’t want 
you to use drones on my 
property?
If you have any questions or concerns, 
please contact your landowner liaison 
representative or Selina Corboy:  
Selina.corboy@transpower.co.nz 
021 805 061

Who can fly on our network?
To work around Transpower’s network you 
must be an approved Service Provider. 

How will I know these are 
your drones on my property?
Our entry notification process with 
you will stay the same. You will also be 
able to recognise our pilots as they are 
our Service Providers. 

You will also notice our drones are 
commercial size (bigger than what you 
would typically buy) and fitted with high 
resolution cameras.

Do drone operators have 
to be qualified?
Yes. Our drone operators are trained 
under the Civil Aviation Authority (CAA) 
Rules part 101. They also require a pilot’s 
certification plus Part 101 and/or Part 
102 competency to fly. 

What about my neighbours?
If your neighbours have a tower or towers 
on their property we will notify them. If they 
only have spans of wire, we are permitted 
under CAA rules to fly in that airspace. 
We always do our best to let people know 
about our work where possible.

How do drones work 
on our network?
Wire (conductor) assessment 

We fly the conductors taking photos 
at approximately three metre intervals, 

Frequently 
Asked 
Questions


